SCAN ME!!

VW emeer Helnful tips for Benefits (Sl

Helpful Tips when providing your Health Insurance information to your provider for verification of coverage,
benefits, and in-network coverage. E

. Always make sure your providers or facilities are in-network under AETNA

' B
4
° The provider CANNOT verify coverage and benefits directly through AETNA \

®  Coverage, benefits, and claim information is verified through AUXIANT Independent Solutions ¥ Real Results
(] Provider should call Auxiant at 1-800-788-7569 to verify coverage/benefits
Take and present your insurance ID card to the provider’s office. This will ensure the process is followed appropriately and coverage/benefits can be verified

(] If you are told you’re “not enrolled”, “don’t have coverage”, “we don’t accept that insurance”, etc., confirm they are using Auxiant for verification
and not Aetna.

(] AETNA is only for the in-network use of providers and services. NOT coverage.

(] If they are not able to confirm your coverage/benefits, please have them call Kristi or Amber

< You have an extended time at the end of the FSA plan year to submit receipts for reimbursement. You can
0 (7 only be reimbursed for claims incurred during the previous FSA plan year. You must submit claims no later

than 30 days after the end of the Plan Year.

Vita[ity Registration Register at powerofvitality.com
E Complete your preventative exam or screening
Annual m or between November 1st, 2025 and October 31, 2026.
Biometric &mning Documentation submitted by October 31, 2026
Health Assessments Complete on Vitality by October 31, 2026 :

- Complete activities, videos, screenings, etc. to earn
Wellness Prog ram Earn 6,000 Points 6,000 points on Vitality by October 31, 2026

Help For Your Healthcare Journey.

Using Benefits is Complicated.
HealthJoy Makes it Simple.

HealthJoy is the first stop for all your healthcare and employee
benefits needs. We're provided for free by your employer and
personalized for you. You'll have instant access to an up-to-
date benefits wallet with all your benefits cards. Our healthcare

concierge is available to help you. We'll save you time, money and Healt hJ o‘y@
v

With 24/7 access to our dedicated healthcare concierge team,
telemedicine visits, and care navigation tools, you never have to walk
alone. Healthloy helps you locate in-network doctors, find extra savings on

your prescriptions, and spot errors in your medical bills. Our mobile app

and dedicated member support team are always on hand to help make it

easier to stay healthy and well.

a ton of aggravation.
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BENEFITS ONLINE DOCTOR HEALTHCARE RX SAVINGS
WALLET CONSULTATIONS CONCIERGE REVIEW

Are you taking a high-cost maintenance

medication?

- e Your employer is providing a new service to
Jolu] .
; Dﬂ@ 3 enrolled members in your current health plan.
MEDICAL BILL APPOINTMENT PROVIDER HSA [ FSA |t’s a prescription drug beneﬁt and advocacy
REVIEW BOOKING RECOMMENDATIONS SUPPORT
program provided through SHARXx.

The SHARxX program procures these targeted
’ medications for members through alternate
access points - many times at S0 cost to the

member.

sharxplan.com app.sharxplan.com 314.451.3555



