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Diabetic Supplies & Equipment - FAQ

What diabetic supplies and equipment can | get through my Pharmacy plan?

Reminder: The pharmacy plan is administered through TrueRXx.

Included under the pharmacy plan:

1. Diabetic Insulins
2. Diabetic Devices
e Lancet Devices
e  Glucose Monitors
3. Diabetic Supplies
e Needles/syringes
e Test strips
e Lancets
e Swabs
e Control Solutions

Note: Durable Medical Equipment (DME) is excluded from the pharmacy plan. This means insulin pumps
cannot be obtained via a pharmacy.

To find a retail pharmacy in your area please call 866.921.4047 or visit them on the web at www.truerx.com.

What diabetic supplies and equipment can | get through my Medical Plan?

Reminder: The medical plan provider network is Aetna.

Included under the medial plan:

1. Diabetic Supplies (*Prior Authorization required)

e This is for insulin pumps only (1 pump covered per calendar year)

e All other supplies are only covered under the pharmacy plan as noted above.

2. Diabetic Self Education
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3. Diabetic Shoes and Inserts

a. Each year, 1 pair of diabetic shoes and 3 pairs of inserts are payable under the plan (per
covered person).

To find an Aetna network provider, use the online provider directory at www.aetna.com/asa

a. For assistance, please call Auxiant at 800.279.6772.

* Prior Authorization should be obtained prior to the fulfilment of an insulin pump. Please have
your provider submit a prior authorization to Auxiant ahead of time. Providers should call Auxiant at
800.279.6772 to initiate a prior authorization request.
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